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Question:

What are your main responsibilities/

duties?

Answer:

I work in a team of three Pharmacist

Teaching Fellows. Together, we make up

one full-time equivalent Pharmacist

Teaching Fellow within the Northumbria

Healthcare NHS Foundation Trust. We

are integrated within the education

department and deliver undergraduate

medical education to 3rd and 5th

year medical students from Newcastle

University. We work together with the

other clinical teaching fellows to

update, deliver and facilitate existing

teaching sessions. In our specialty role

as Pharmacist Teaching Fellows, we are

also responsible for creating new

teaching sessions and developing existing

ones to provide a clear focus on the

learning outcomes related to clinical

pharmacology, therapeutics, medicines

management and prescribing.    

We are also involved in pharmacy

workforce development, working closely

with the Education and Training

pharmacist in the pharmacy department

to identify and provide learning and

development opportunities for learners in

the clinical workplace. Besides learners,

we also contribute to the upskilling and

development of teaching skills within the

department by providing opportunities

for teaching, as well as supporting others

in developing their teaching by

introducing novel teaching methods,

techniques and tools.

Another part of our role is to work

with the inter-professional education lead

to develop and deliver inter-professional

education in the workplace through the

use of simulation with post-graduate

staff such as junior pharmacists,

healthcare assistants, nurses and

physiotherapists. 

What have been the main

achievements/successes of the post? 

Alongside my teaching commitments I

had the opportunity to work on a small

research project. The post of a

‘Pharmacist Teaching Fellow’ was new to

the Trust and, to the best of our

knowledge, it was a novel development. I

was keen to explore the impact that the

three of us had on the delivery of medical

education in the department. My

research focused on the areas in which

we had improved teaching within the

department, and what barriers or

challenges we were currently facing and

how we could overcome them. This piece

of work was showcased at the 2018

Great North Pharmacy Research

Collaborative as a poster presentation. 

I was also approached by the module

lead for Woman's Health teaching to

develop new pharmacy-related

teaching for the 2017/2018 cohort of

5th year medical students, focusing on

medicine use in the pre-conception

stage, during pregnancy and

breastfeeding. This was delivered using

different media and techniques including

‘Flipped Classroom’ (see https://www.

h e a c a d e m y. a c . u k / k n o w l e d g e -

hub/flipped-learning-0) and an online

cartoon video. The session received great

feedback directly from the students, who

felt that it had been an interesting and

useful learning experience. The module

lead received this positive student

feedback as well and approached me

again to develop a similar teaching

session for the 3rd years, as the 5th year

session was such a success. We are

continuing this teaching session in the

2018/2019 academic year, with extra

added teaching time so that we can

deliver the content more effectively in a

less time-pressured manner.

Together with the other clinical

teaching fellows, we successfully

launched a weekly case study focusing on

a specific system per week. This was

FACE2FACE
Pharmacist Teaching Fellow
Esther Lim, Northumbria Healthcare NHS Foundation Trust*

Correspondence to: ELim@uclan.ac.uk 

* at the time of writing

Esther Lim

“The post of a ‘Pharmacist Teaching Fellow’ was new to the Trust
and, to the best of our knowledge, it was a novel development.”

http://www.pharman.co.uk
mailto:ELim@uclan.ac.uk
https://www.heacademy.ac.uk/knowledge-hub/flipped-learning-0


Journal of Pharmacy Management • Volume 35 • Issue 2 • April 201948

designed to encourage critical thinking

and the application of the week’s subject

materials as well as providing focused

teaching on one commonly prescribed

drug used for treatment in the particular

case. This was delivered via the ‘Flipped

Classroom’ method so that students

could work on it in their own time

alongside the face-to-face teaching

delivered in the hospital. They were

expected to complete the written tasks

such as blood forms, X-ray requests and

prescribing on drug charts to bring to

their end-of-the week tutorial for

discussion. ‘Case of the week’ was

launched in 2017/2018 and was well-

received by students who felt that it

helped them consolidate their learning. It

has been delivered again this academic

year (2018/2019) and has continued to

be a success.

What have been the main difficulties

in establishing/developing the post

to its current level? 

As pharmacists with no prior knowledge

of Newcastle University’s MBBS (Bachelor

of Medicine and Bachelor of Surgery)

curriculum it was difficult at first to

identify opportunities where our input

would be beneficial. Also, as we joined

the team in February, which was halfway

through the teaching year, it was more

difficult for us to fully integrate within the

team as most of the teaching sessions

had already been planned and allocated

between the other teaching fellows. To

overcome this, we did some scoping

work between February and August

where we shadowed teaching sessions to

gain an understanding of the sessions

already in place. During this time we also

met with the module leads to introduce

ourselves and discuss what we could do

to help with and further develop the

teaching in the department, especially

with relation to medicines and

prescribing. We also met with a member

of staff from Newcastle University to

introduce us to the MBBS curriculum so

that we were more familiar with it.

From this we were able to identify

existing teaching sessions in the timetable

that we could teach. We looked for

opportunities to update current teaching

on pharmacy and pharmacology and

develop new teaching focusing on those

areas. While this certainly helped us

increase our presence within the teaching

faculty and integrate better, we still felt

there were many teaching sessions we

could teach, but we were not given the

opportunity to do so.

My research project on the impact of

Pharmacist Teaching Fellows in the

department revealed that the faculty had

limited understanding of the clinical skills

and knowledge of a pharmacist. Hence

we were being signposted to teaching

opportunities that staff felt would be

suitable for us based on their
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The 'Flipped Classroom' approach is used as a teaching method.
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understanding of our qualifications,

whereas there were other areas such as

clinical examination and diagnostics that

we considered we could teach but we

were not necessarily asked to do so. Thus,

to develop and further integrate

ourselves in departmental teaching, we

have been more proactive in offering to

teach clinical examination, history-taking

or communication skills, and the faculty

has included us in all communications

relating to teaching cover. We also asked

for office space so we could be physically

present in the teaching office – this small

change has already reaped benefits as I

was approached to develop a series of

5th year child health teaching while

working in the office! 

What have been the main

achievements/successes of the post?

Being able to bring brilliant academics

and passionate clinicians together in a

truly multidisciplinary way to make a

difference for patients.  

Working collaboratively to develop

important, pragmatic research questions

that are grounded in the experiences of

front-line healthcare professionals and

underpinned by quality academic

principles. 

Being involved in the non-medical

research strategy launch at the Trust,

increasing the profile of research and

sharing my skills with other members of

the Medicines Management and

Pharmacy clinical service unit.

Our greatest success to date,

however, has to be successfully applying

for NIHR funding as an early career

researcher for this project.  

How does the post fit with general

career development opportunities

within the profession?

This post is a good place to start for those

pharmacists who are keen to work on a

formal teaching qualification and develop

a career in training and education while

continuing practice in a clinical setting.

During our first year in post we were

supported to undertake a Postgraduate

Certificate in Medical Education and also

encouraged to attend many learning and

developmental workshops for educators.

From here, career development

opportunities are abundant in many

different sectors. I myself am going into

full-time education as a university lecturer

in pharmacy practice. Another Pharmacist

Teaching Fellow has taken up a one-day

secondment with Health Education

England to develop the GP training

experience programme for pre-

registration pharmacists while the other is

now working towards a Postgraduate

Diploma for Medical Education. 

What messages would you give to

others who might be establishing/

developing a similar post?

Don’t assume other staff understand

what a pharmacist does – the role of a

pharmacist has really developed

throughout the years and there are many

of us now with advanced clinical skills

that other health professionals may not

expect us to have. Be patient and take

the time to explain to others what your

skills, knowledge and qualifications are.

Get to know the MBBS curriculum – this

is a really important step to be clear on

what to expect and how it is taught. 

If possible, start at the same time as

the other clinical teaching fellows –

usually in August just before the

academic year starts so that you can really

be part of the team and be involved in

the early planning stages and teaching

allocation. Ask for office space and use it

– physical presence is important as being

out of sight can render you out of mind!

Being surrounded by medical students

and working with medical staff may be a

challenge to your professional identity as

a pharmacist and, at times, this may

make you feel uncomfortable and out of

your depth. Bear in mind your role has

now developed into that of an educator

and you will soon develop a new

professional identity as an educator with

a specialist background in pharmacy

practice – and this new professional

identity is very fulfilling.
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